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THE START UP LOANS COMPANY PROVIDES £20 MILLION TO MICROBUSINESSES IN THE EAST 
OF ENGLAND 

Government-backed scheme has provided more than 3,200 loans to start ups in the region since 2012  

The Start Up Loans Company (SULCo) has reached a significant landmark after lending a total of £20 million to help 

launch start ups across the East of England.  

Since its creation in 2012, the Government-backed scheme has provided over 3,200 loans to recipients in the region 

and more than 48,000 in total across the UK.  

The Department of Business, Energy and Industrial Strategy, formerly the Department of Business, Innovation and 

Skills, formed the company in 2012, which provides loans of up to £25,000 at a fixed interest rate of 6% per annum, in 

addition to offering a free mentoring service to each business it supports.  

In Cambridge specifically, more than half a million in low-interest funding has been provided to start ups since the start 

of the scheme. 

Gemma Whiting launched The Linton Kitchen, a Cambridgeshire café in 2013, after securing a loan of £5,000 from the 

Start Up Loans Company. Having worked in the hospitality industry in both the UK and Australia, Gemma had plenty of 

experience in the food industry. After graduating with a Media & PR degree, and trying to enter the jobs market during 

the recession she decided to stick to her roots and launch her own food business, The Linton Kitchen. 

The funding from SULCo allowed Gemma to purchase vital start up equipment such as a professional coffee machine, 

a stock pile of baking ingredients and furniture to kit out the cafe. Four years on, the Linton Kitchen uses local, seasonal 

and organic fruit and veg to provide light lunches, coffee and tea, and makes a range of homemade cakes and treats 

which are popular with locals and tourists alike. Gemma also now designs bespoke wedding cakes for customers. 

Gemma’s venture has seen a 25% year-on-year increase in annual turnover and she is looking to work with more 

companies to provide lunchtime catering, as well as grow its presence in the wedding industry over the next year.   

Gemma Whiting, founder of The Linton Kitchen, said: “I wanted to launch a business which offered customers high-

quality and local goods. I’d worked in Australia which gave me a real interest in the coffee industry, and I started thinking 

about launching my own business. Returning to the UK, I was looking for a way to secure a steady income for myself 

and decided to put my hospitality skills to good use. We’ve created a real following over the past four years and now 

there is a team of ten of us.   

“The funding from the Start Up Loans Company helped me to kick-start the business and get things up and running as 

soon as possible. Our plan now is to focus on designing more original and special wedding cakes for people’s big day!” 
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Joanna Hill, Interim CEO at The Start Up Loans Company, said: “The Linton Kitchen is a lovely café situated at 

the heart of the community. Gemma has shown real entrepreneurial spirit – and business talent – by launching her 

own business straight out of university. Using her existing skillset, combined with creative cakes she’s won over local 

customers and built her brand. She just needed some extra financial support to get the business off the ground and 

we’ve been able to provide that. I’m sure the business will go from strength to strength as it establishes itself in the 

world of weddings. 

“Start ups in the East of England are benefiting from improving transport links, and from being on the doorstep of 

London’s wealth of customers. It’s a fantastic area to do business and it’s encouraging to see so many start ups able 

to launch by getting access to the right funding and support. Future entrepreneurs are often put off by the difficulties of 

securing finance. We’re looking forward to bridging that gap and make self-employment accessible for everyone.”  

The Start Up Loans Company, which merged with the British Business Bank (BBB) earlier this year, provides low-

interest finance and support to new businesses and those trading for less than two years. The scheme forms part of 

The British Business Bank’s UK-wide drive to encourage entrepreneurship, increase the rate of business creation and 

improve the survival prospects of early stage businesses.   
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Notes to editors  
 
About SULCo:  
The Start Up Loans Company (SULCo) was formed in June 2012. SULCo provides personal loans for business 
purposes of up to £25,000 at a 6% fixed interest rate per annum, and offers free dedicated mentoring and support to 
each business.   
 
The primary aim of the Start Up Loans scheme is to ensure that viable start-ups and early-stage businesses have 
access to the finance and support they need in order to thrive. A network of Delivery Partner organisations support 
applicants in all regions and industries throughout the UK. The Start Up Loans scheme is not designed to generate a 
commercial profit. Capital payments together with the interest are recycled to help meet our customers’ increasing 
demand for finance. 
 
Free guides on a range subjects related to starting a business are available on the SULCo website: 
https://www.startuploans.co.uk/free-start-up-guides/ You can find recent media coverage and press releases in the 
Start Up Loans Media Centre here: https://www.startuploans.co.uk/media-centre/  
 
The funding for SULCo is provided by the Department for Business, Energy and Industrial Strategy (BEIS). SULCo is 
a member of the British Business Bank group. The British Business Bank makes finance markets for smaller 
businesses work better, enabling the sector to prosper, grow and build economic activity. Their Business Finance 
Guide explores finance options and the journey from start-up to growth. Access the Business Finance Guide here: 
http://www.thebusinessfinanceguide.co.uk/bbb  
 
 
Key statistics  
 
* Since 2012, SULCo has delivered over 48,000 loans, providing more than £318m of funding, helping to back 27 
businesses a day, and contributing to the creation of more than 56,600 jobs.  
 
* In the financial year 2016/17, the scheme provided 9,431 loans with a total value exceeding £91.2m - helping to 
support around 27 businesses every day of the year.   
 

https://www.startuploans.co.uk/free-start-up-guides/
https://www.startuploans.co.uk/media-centre/
http://www.thebusinessfinanceguide.co.uk/bbb
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* 20,319 loans have been provided to individuals formerly unemployed or economically inactive and 46% of loans 
provided to young people are helping those who were formerly NEET (not in employment, education or training).  
 
* Approximately one in five loans go to residents in the UK's most deprived communities. 
 
* The overall return on investment of the scheme is at least £3 per £1 invested.  
 
* Loan recipients report estimated average turnover of £44,000 in the first year. For more information about Start Up 
Loans, please visit: https://www.startuploans.co.uk/   
 
*All of these statistics are gross estimates, with the exception of the return on investment numbers, and are based 
upon Start Up Loans CRM and externally commissioned research undertaken by Qa Research. 
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